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FRANCHISE DISCLOSURE DOCUMENT 

Master Licensee: 
Buji, LLC 
An Ohio limited liability company 
9188 Candleridge St. 
Pickerington, Ohio 43147 
(614) 762-7282 
www.gobigactioncoach.com 

Franchisor: 
ActionCOACH North America, LLC 
A Nevada Limited Liability Company 
5781 S. Fort Apache Rd. 
Las Vegas, Nevada 89148 
1-888-483-2828 
www.actioncoach.com 

ActionCOACH 
b u s i n e s s c o a c h i n g 

The franchisee (also known as a Business Coach) will operate a business that provides 
business coaching, mentoring and training to business owners in the small to medium-sized 
business sector. There are 4 different franchise models you may select from: (1) the "FIRM", (2) 
the "PRACTICE (Pro)", (3) the "PRACTICE (5 Year)", and (4) the "PRACTICE (Premium). 

The estimated total investment necessary to begin operation of an ActionCOACH business 
coaching franchise ranges from $322,820 to $476,850 for the FIRM, from $40,784 to $66,112 
for a PRACTICE (Pro) Business Coach franchise, from $68,570 to $93,730 for a PRACTICE (5 
Year) Business Coach franchise and $83,570 to $108,730 for a PRACTICE (Premium) 
Business Coach franchise. These figures include the following fees that must be paid to the 
master licensee, franchisor or an affiliate: $301,250 for the FIRM, $31,250 for a PRACTICE 
(Pro), $61,250 for a PRACTICE (5 year), and $76,250 for a PRACTICE (Premium) Business 
Coach Franchise Agreement, for initial franchise fees, training fees and technology fees, where 
applicable. This disclosure document summarizes certain provisions of your franchise 
agreement and other information in plain English. Read this disclosure document and all 
accompanying agreements carefully. You must receive this disclosure document at least 14 
calendar days before you sign a binding agreement with, or make any payment to, the master 
licensee, the franchisor, or an affiliate in connection with the proposed franchise sale. Note, 
however, that no governmental agency has verified the information contained in this 
document. 

The terms of your contract will govern your franchise relationship. Do not rely on the disclosure 
document alone to understand your contract. Read your entire contract carefully. Show your 
contract and this disclosure document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this disclosure document can 
help you make up your mind. More information on franchising, such as "A Consumer's Guide to 
Buying a Franchise," which can help you understand how to use this disclosure document, is 
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or 
by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also 
visit the FTC's home page at www.ftc.gov for additional information. Call your state agency or 
visit your public library for other sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: April 30, 2015 
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S T A ^ C O V ^ P A ^ 

Your may havea^anch^e law ^ 
franohise admin^rator before offering or selling in your state REGISTRATION OE A 
E R A N O H I S E B Y A S T A T E O O E S N O T MEAN THAT THESTATEREOOMMENOS THE 
ERANOHISEGR HAS VERIFIED THE INFORMATION INTHISOISOLOSOREOOOOMENT 

Oall the state franchise administrator listed 
or franchisor, or about franchising in your state 

MANY FRANCHISE AGREEMENTS OO NOT ALLOW YOLI TO RENEW ONOONOITIONALLY 
AFTERTHE INITIAL TERM EMPIRES YOLIMAYHAVETOSIGNANEWAGREEMENTWITH 
DIFFERENT TERMS ANO OONOITIONS IN ORDER TO OONTINOE TO OPERATE YOOR 
BUSINESS BEFORE YO0 80Y,OONSIDERWHATRIGHTSYO0 HAVE TO RENEW YOLIR 
FRANCHISE, IF ANY,ANDWHATTERMSYOLI MIGHT HAVE TO AOOERT IN ORDER TO 
RENEW 

Please considerthefollowingRISI^FACTORS before you buy this franchise: 

1 THE FRANCHISE AGREEMENT REOOIRESYOO TO RESOLVE DISPUTES WITH 80^1, 
LLC 0YAR8ITRATION IN THE STATE IN WHICH WE HAVE OOR PRINCIPAL OFFICE 
(CURRENTLY, OHIOj) WHEN THE ARBITRATION IS FILED GOT OF STATE 
ARBITRATION MAYFORCE YOLI TO ACCEPTALESS FAVORABLE SETTLEMENT OF 
DISPUTES IT ALSO MAY COST YOLI MORE TO ARBITRATE IN OHIO OR ANOTHER 
STATETHANINYOLIR HOME STATE 

2 IFTHE FRANCHISOR,ActionCOACH NORTH AMERICA, LLC ("AONA^ISAPARTY TO 
THE DISPLITE, THE FRANCHISE AGREEMENT REOOIRES YOLI TO RESOLVE 
DISPUTES WITH ACNA BY ARBITRATION IN THE STATE IN WHICH AONA HAS ITS 
PRINCIPAL OFFICE (CLIRRENTLY,NEVADA) WHEN THEARBITRATION IS FILED OLIT 
OF STATE ARBITRATION MAY FORCE YOO TO ACCEPT A LESS FAVORABLE 
SETTLEMENT OF DISPUTES I T A L S O M A Y C O S T Y O L I MORE TO ARBITRATE IN 
NEVADA ORANOTHERSTATETHAN IN YOLIR HOME STATE 

3 THE FRANCHISE AGREEMENT STATES THATTHE LAW OF THE STATE IN WHIOH 
A C N A H A S ITS PRINCIPALOFFICE (CURRENTLY NEVADA) I S T H E LAW THAT 
GOVERNS THEAGREEMENT THIS LAW MAYNOTPROVIDETHE SAME PROTECTION 
AND BENEFITSASYOOR LOCAL LAW YOOMAYWANTTOCOMPARETHESE LAWS 

4 ACNA AND ITS AFFILIATES HAVE THE RIGHT TO ESTABLISH ACROSS-AREA 
MARKETING PROGRAMS (INCLUDING SALES OVER THE INTERNET AND TV 
INFOMERCIALS) TO SELL PRODLICTS AND SERVICES (FOR EXAMPLE, BODIES, CDs, 
DVDs, ALIDIOTAPES,VIDEOTAPES,SEMINARS,WOR^SHOPS ANO SOFTWARE) 
ONDERTHEActionCOACH TRADEMARK (OR OTHER TRADEMARKS) AOROSS AREA 
MARKETING PROGRAMS MAY COMPETE WITH YOOR FRANCHISE IN THE SALE OF 
THESE PRODLIOTSANDSERVICES 

5 THE FRANCHISE AGREEMENT REOLIIRES YOO TO PAYAMONTHLYROYALTY FEE 
OF^ ,500PERBLIS INESSOOACH(F IRM)^THEGREATEROF2^ OFTHE PREVIOUS 
MONTH'S GROSS REVENUES OR $2,100 (PRACTICE (Pro)^1,800 (PRACTICE (5Year)^ 
AND (A) $1,800 plus(B) $1,500 FOR EACH OFYOOR EMPLOYEE BUSINESS COACHES 
(PRACTICE (Premium)), EVEN IF YOLIR FRANCHISE HAS NO REVENUE 
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