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The franchised busmess is to operate a retail and service busmess providmg pet products 
and services with a umque sellmg proposition by providmg services usmg a specialized “Bio 
Grooming” process under the trade name Bone Sweet Bone

The total mvestment necessary to begm operation of a Bone Sweet Bone firanchise is 
$165,400 to $291,000 This includes the $35,000 franchise fee that must be paid to the franchisor 
or affiliate

This disclosure document summarizes certam provisions of your franchise agreement and 
other information m plain English Read this disclosure document and all accompariymg 
agreements carefully You must receive this disclosure document at least 14 calendar-days 
before you sign a binding agreement with, or make any payment to, the franchisor or an affiliate 
m connection v/ith the proposed franchise sale Note, however, that no governmental agency 
has verified the information contained in this document.

You may wish to receive your disclosure document m another format that is more 
convement for you To discuss the availability of disclosures m different formats, please contact 
Santiago Ramirez at 11326 Ventura Blvd, Studio City, CA 91604 and 818-590-8341

The terms of your contract will govern your franchise relationship Don’t rely on the 
disclosure document alone to understand your contract Read all of your contract carefully Show 
your contract and this disclosure document to an advisor, like a lawyer or an accountant

Buymg a franchise is a complex investment The information in this disclosure document 
can help you make up your mmd More mformation on franchismg, such as “A Consumer’s 
Guide to Buymg a Franchise,” which can help you understand how to use this disclosure 
document, is available from the Federal Trade Commission You can contact the FTC at 1-877- 
FTC- HELP or by wntmg to the FTC at 600 Pennsylvama Avenue, NW Washmgton, D C 
20580 You can also visit the FTC’s home page at www ftc gov for additional mformation Call 
your state agency or visit your public library for other sources of mformation on franchismg

There may also be laws on franchismg m your state Ask your state agencies about them

Issuance date 1/20/2017
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STATE COVER PAGE

Youi state may have a (ranchise law that icquiics us to legistci oi file with a state 
franchise admimstiatoi before offeimg or selling m voui state REGISI RATION OF A 
FRANCHISE BY A STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE 
FRANCHISE OR HAS VERIFIED THF INFORMATION IN 1 HIS DISCLOSURE 
DOCUMENT

Call the state lianchise admimstiatoi listed in Exhibit A loi mioimation about the 
franchisoi oi about fianchismg in youi state

MANY FRANCHISE AGREEMENT S DO NO f ALLOW YOU TO RENEW 
UNCONDITIONALLY AFTER THE INITIAL ff RM EXPIRES YOU MAY HAVE TO SIGN 
A NEW AGREEMENT WITH DIFFEREN f TERMS AND CONDITIONS IN ORDER TO 
CONTINUE TO OPERATE YOUR BUSINESS BEFORE YOU BUY CONSIDER WHAT 
RIGHTS YOU HAVE TO RENEW YOUR I RANCHISE IF ANY AND WHAT TERMS 
YOU MIGHT HAVE TO ACCEPT 'I O RENEW

Please considei the following RISK FACTORS betoie you buy this fianchise

1 THE FRANCHISE AGREEMENT REQUIRES YOU LO RESOLVE DISPUTES 
WITH US BY ARBITRATION ONLY IN CAL IFORNIA OUT-OF-STATE ARBITRATION 
MAY FORCE YOU TO ACCEPT A I ESS LAVORABI E SETTl EMENT FOR DISPUTES IT 
MAY AL SO COS f YOU MORE TO ARBITRAT E WI fH US IN CALIFORNIA PHAN IN 
YOUR OWN STATE

2 THE FRANCHISE AGRLL MI N f STY I FS LHAT CALIFORNIA LAW 
GOVERNS THE AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME 
PROTECTIONS AND BENEFITS AS I OCAL I AW YOU MAY WANT TO COMPARE 
THESE LAWS

3 ALL THE OWNERS OI THF FRANCHISE WILL BE REQUIRED TO 
EXECUTE PERSONAL GUARANTELS THIS REQUIREMEN f PLACES THE PERSONAL 
ASSETS or THE FRANCHISE OWNEL<(S) A I RISK

4 THE FRANCHISOR IS A f AN EARLY STAGE OF DEVELOPMENT AND HAS A 
LIMITED OPERATING HISTORY THIS FRANCHISE COULD BE A HIGHER RISK 
INVESTMENT THAN A SYSTEM WITH A LONGER OPERATING HISTORY

5I IHE FRANCHISEE WTI I BL REQUIRED TO MAKE AN ESTIMATED INITIAL 

INVESTMENT RANGING FROM SI65 400 TO S291 000 THIS AMOUNT EXCEEDS THE 
FRANCHISOR STOCKHOLDERS rQUITY AS OI 12/31/2016 WHICH IS (-$112)

6 T HERE MAY BE OI HT R RISKS CONCL RNING T HIS FRANCHISE

We ma> use the seiviees ol one 01 moie TRANCHISL BROKERS 01 lefeiial sources to 
assist us m selling oui fianchise A lianchise biokei 01 releiial souice repicscnts us, not you We
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pay this person a fee foi selling oui fianchise oi lelciiing vou to us You should be suie to do 
your own investigation of the lianthisc

Effective Date See the ne\t page foi stale cllective dates
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