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STATE COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state
adminsstrator before offering or selling i your state  REGISTRATION OF A FRANCHISE BY A STATE
DOES NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE
INFORMATION IN THIS DISCLOSURE DOCUMENT

Call the state franchise admunistrator histed 1n Exhibit G for information about the franchisor, or about
franchising in your state

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY
AFTER THE INITIAL TERM EXPIRES YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH
DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR
BUSINESS BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR
FRANCHISE, IF ANY, AND WHAT TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO
RENEW

Please constder the following RISK FACTORS before you buy this franchise

1 THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH
US BY ARBITRATION ONLY IN THE STATE WHERE OUR PRINCIPAL OFFICES
ARE LOCATED AT THE TIME OF THE DISPUTE OUT-OF-STATE ARBITRATION
MAY FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR
DISPUTES IT MAY ALSO COST YOU MORE TO ARBITRATE WITH US IN THE
STATE WHERE OUR PRINCIPAIL OFFICES ARE LOCATED THAN IN YOUR OWN
STATE

2 THE FRANCHISE AGREEMENT STATES THAT NORTH CAROLINA LAW
GOVERNS THE AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME
PROTECTIONS AND BENEFITS AS LOCAL LAW  YOU MAY WANT TO
COMPARE THESE LLAWS

23 IF_FRANCHISEE IS GRANTED THE NON-EXCLUSIVE RIGHTS TO OFFER
AUTHORIZED SERVICES IN ANY PART OF THE PROTECTED TERRITORY,
FRANCHISEE DOFES NOT HAVE ANY RIGHT TO USE THE MARK CANTEEN OR
ANY OTHER MARKS WITHIN SUCH NON-EXCIUSIVE TERRITORY
FRANCHISEE SHAIIL CONTINUE TO OPERATE TUNDER ITS CURRENT
CORPORATE NAME IN SUCH NON-EXCLUSIVE TERRITORY

34 THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE

The Effective Date for the Registration States 1s listed on the next page
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EXBAMH
LIST OF FORMER FRANCHISEES
FORMER CANTEEN FRANCHISEES
The following list contatns the last known address and telephone number of every franchisee who had a |
franchise terminated, canceled, not renewed or who otherwise voluntarily or mvoluntanly ceased to do business

under the Franchise Agreement during fiscal year 2011, or who failed to communicate with Canteen or any of its
Affiliates within 10 weeks of the date of this Disclosure Document

South Florida Vending, LLC Dean Sharp Sold to a third party who became a
3400 SW 26" Terrace A-8 Darryl Ashmore Canteen franchisee

Fort Lauderdale, F1. 33312 954-929-1089

Williams Food Service Steve Payne Sold to a thitd party who 1s a

227 South 30t Street Jeff Payne Canteen franchisee

Loussville, KY 40212-1710 502-778-1641

Canteen Company of Utica-Rome Harold M Wheeler Sold to third party entity who 1s a
5941 ort Road 315-736-9371 Canteen franchisee

Omnskany, NY 13424-9727

Canteen Vending Company Robert B Lytle Sold to a third party

201-203 Maynard Street 570-322-4608

P O Box 3035

Willamsport, PA 17701

Texas Refreshments Red McKeller Franchise expired

P O Box 50128 (79710) 432-520-7299

2000 Market Street

Midland, TX 79703

Paris Snax Sales, Inc Larry Haynes Sold to a third party who 1s a
2660 Farm Road 79 903-785-5994 Canteen franchisee

Parts, TX 75460

Fertlauderdale; 33342 9549204589

227 South-30%-Street FeffPayne Canteenfranclusee

Leutsville J¥46212-4740 5027781644

Canteen-CompanyofttteaRome Hareld M AWecler Seld-to-third-pargentity-whotsa
5904AsrportRond 315-736-937¢ Canteenfranchisee
OstskanyNY-—13424-0727

FORMER VENDLINK FRANCHISEES
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FRANCHISE DISCLOSURE DOCUMENT

CANTEEN VENDING SERVICES
(a division of Compass Group USA, Inc)
A Delaware Corporation
2400 Yorkmont Road
Charlotte, NC 28217
, (704) 328-4000

www.canteen com

_

CANTEEN

The franchisee will be authonzed to distnbute food, beverages and other consumer stems through one
or mote of the followmng distbution channels as detetrnined by Canteen. vending services, food setvices,
combined services, office coffee services and/or secured delivery services

For a standard Canteen franchise agreement, the total mnvestment necessary to begin operatton of a
Canteen franchise ranges from $8,350 to $41,000, and 1f you do not already own a vending busness, the total
ranges from $1,006,750 to §1,568,000 This mcludes an amount rangmng from $3,250 to §25,000 that must be
paid to the franchisor or affilmte. For a Canteen threshold agreement, the total mvestment necessary to begm
operation of a Canteen franchise ranges from §8,100 to $19,000, and if you do not alteady own 2 vending
bustness, then the total ranges from $1,006,500 to §1,546,000. Thus includes an amount of §3,000 that must be
paid to the franchisor or affillate A threshold agreement differs from a standard franchise agreement in that the
threshold franchisee’s nght to service vending accounts having annual gross revenues of greater than $25,000 1s

non-exclusive.

This Disclosute Document summanzes certamn provistons of your franchise agreement and other
mformation m plamn English Read this Disclosure Domument and all accompanying agreements carefully You
must recesve this Discdosure Document at least 14 calendar-days before you sign a binding agreement with, or
make any payment to, the franchisor or an affihate in connection with the proposed franchise sale Note,
however, that no governmental agency has verified the information contained in this document.

You may wish to recewve your Disclosure Document i another format that 1s more conventent to you
To discuss the availability of disclosures 1in different forms, please contact Canteen’s franchise group at 2400
Yorkmont Road, Charlotte, NC 28217 and (704) 328-4000

The terms of your contract will govem yout franchise relattonship Do not rely on the Disclosure
Document alone to understand yout contract Read all of your contract carefully Show your contract and this
Disclosure Document to an advisor, like a lawyer or accountant.

Buying a franchise 1s a complex mvestment. The mformation m this Disclosute Document can help
you make up your mund. More mformation on franchising, such as “A_Consumer’s Guide to Buymne a
Franchise,” which can help you understand how to use this Disclosure Document, 1s available from the Federal
Trade Commussion You can contact the FIC at 1-877-FTC-HELP or by wnhng to the FTC at 600
Pennsylvania Avenue, NW, Washington, D C 20580 You can also wisit the FTC’s home page at www fic gov
for additional information  Call your state agency or vastt your public hbrary for other sources of nformation on
franchising

Thete may also be laws on franchismg i your state  Ask your state agencies about them
Issuance Date. March 1, 2012.

2012 CANTEEN FDD
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