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THE TEXTILE EXPERTS

Certified Restoration Drycleaning Network, LLC
~ aMichigan Limited Liability Comipany
2060 Coolidge Highway, Berkley, Michigan 48072
800.963.CRDN

www restorationdrycleaning.com
www.crdn.com

FRANCHISE DISCLOSURE DOCUMENT

‘The franchise:owner will provide restoration drycleaning services for clothing and textiles damaged in an insured casualty:

The total investment necessary.to begin operation of a Certified Restoration Drycleaning Network, LLC franchised business
is:between $46,150 and $236,100. This includes the Initial Franchise Fee, comprised.of a Fixed Licensing Fee; a Tenitory
Fee and an initial Package Fee, a Fixed Annual Fee and a Royalty that must'be paid to the franchisor-and/or its affiliates.

The Fixed Licensing Fee is $4,000 for a Payment Plan B franchisee and $8,000 for @ Payment Plan A franchisee. The
Termitory Fee ranges from $3,000 to approximately’ $35,000 depending on the:Payment Plan and the number of households-
|n an ‘awarded Temtory The Inmal Package Fee’ |s $13 600 for aII franohlsees You should constilt ltems 5 — 7 of this.

Th|sv.d|_sc|o§ur§ document summarizes OeﬂaINTDTOVlSIOHS;Of your franchise agreement and other information in plain English.
Read this-disclosure document and all accompanying agreements carefully. You mustreceive this disclosure document at
least 14 calendar days before 'you sign a binding agreement with, or make any payment.to us:or an affiliate in connection
with the proposed franchise:sale. Note, however; that no government agency has verified the information contained
inthisidocument.

You may wish to receive your disclosure document in another format that is more. convenient for you. To discuss the
availability of disclosures in different formats, contact Jessica McGrath at 2060 Coolidge Highway, Berkley, Michigan 48072,
or'by phone at 800.520.CRDN.,

The terms of your contract will govern your franchise relationship. Don"t\rel“y oni the disclosure:documerit alone to understand
your contract. Read all of your contract carefully: Show your contract and this disclosure document to.an advisor, like a
lawyer-or accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help-you make up your mind.
More information.on franchising, such'as “A Conisumer's Guide to Buying a Franchise,” which can help you understand how'
to use:this disciosure-document, is available from the Federal Trade Commission. You.can contact the' FTC:at 1-877-FTC-
HELP or by writing to the FTC: at 600 Pennsylvania Avenue NW, Washington, DC 20580. You can also visit'the FTC's

" home:page at www.ftc.gov for additional information. Call your state agencyor visit your-public:library for other sources of
information on franchising.

There may:also.be laws on franchising in your state. Ask your state agencies about them.

Issuance date: March 20, 2018
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STATE.COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state franchise administrator
before:offering or selling in your state. REGISTRATION OF A FRANCHISE BY A STATE DOES NOT MEAN THAT THE.
STATE. RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE INFORMATION IN THE DISCLOSURE
DOCUMENT. ,

| ) Call the state franchise administrator listed.in Exhibit E for information:about the franchisor or-about franchising in your
state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY AFTER THE INITIAL
TERM EXPIRES: YOU MAY HAVE TO SIGN A NEW. AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS
IN ORDER TO CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU
HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND'WHAT TERMS YOU MIGHT HAVE TO. ACCEPT IN ORDER TO
RENEW.

Please consider:the following RISK FACTORS béfore. you buy this franchise:

The franchise agreement requires you to resolve disputes with us by mediation, arbitration and litigation only in
Michigan. Out of state dispute resolution including arbitration may:force you to.accept:a less favorable setlement
for disputes. It may also cost more to arbitrate with us in Michigan than in your home state. Your state law may
supersede this provision; and it may not be enforceable in your state. See special state disclosures in the state
addenda to the franchise agreement.and disclosure document.

The franchise agreementrequires that Michigan law governs the agreement;.and this law may not provide the same
protectlon and benefits as local law. You may want to compare these laws. Your state law may supersede. this
provision, and it may not be enforceable-in your state. See special state disclosures in the state addenda to the
franchise:agreement and'disclosure document.

‘The franchisor has' minimum sales. performance ‘standards that you must:maintain regardless of the revenue you
receive: from the: franchise. A royalty fee will be charged in the event you do not maintain such minimum sales
standards for two or more. consecutive: months. Failure to pay any applicable royalty fee constitutes grounds for
termination under the franchise :agreement. You may want to.consider this when making a decision to purchase
this franchise opportunity..

There:may be.other risks concerning this franchise.

Effective Date: See the next page for staté effective dates.
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