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E C H N D L D G Y S O L V E D 

Computer Troubleshooters USA, Inc. offers three distinct franchise options to bporote a Computer 
Troubleshooters franohise, whioh tojrovides computer sorvioe and support to small business and 
homo offioestechnology services to both residential and small and medium sized business customers. 
The three available options include feee-altemative different combinations of territory size and 
support services. 

The total investment necessary to begin operation of a Computer Troubleshooterŝ  Franchise 
Territory/Service Package - Option #1 ranges from $17,-200 to $32,900. This includes $14,900 that 
must be paid to the franchisor. This option is largely tailored for franchisees that opt to operate as a 
hands-on technician and perform sales and marketing activities with limited assistance from the 
Franchisor. Option #1 is referred to as the "Basic Support Option". 

The total investment necessary to begin operation of a Computer Troubleshooters! Franchise 
Territory/Service Package - Option #2 ranges from $22,200 to $3767,900. This includes $19,900 
that must be paid to the franchisor. This option is largely tailored for franchisees that opt to 
outsource certain sales and marketing activities to the Franchisor. Option #2 is referred to as the 
"Expanded Plus Support Option". 

The total investment necessary to begin operation of a Computer Troubleshooters! Franchise 
Territory/Service Package- Option #3 ranges from $22,200 to $3367,900. This includes $19,900 
that must be paid to the franchisor. This option is largely tailored for franchisees that opt to 
outsource substantially allmanv sales and marketing activities to the Franchisor. Option #3 is 
referred to as the "fall-Premium Support Option". 

This disclosure document summarizes certain provisions of your franchise agreement and other 
information in plain English. Read this disclosure document and all accompanying agreements 
carefully. You must receive this disclosure document at least 14 calendar days before you sign a 
binding agreement with, or make any payment to the franchisor or an affiliate in connection with the 
proposed franchise sale. Note, however, that no governmental agency has verified the 
information contained in this document. 

You may wish to receive your disclosure document in another format that is more convenient for 
you. To discuss the availability of disclosures in different formats, contact the Compliance 
Department at 7100 E. Pleasant Valley Rd., Ste. 300, Independence, OH 44131 and 877-392-6278 
ext. 19. ' 
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The terms of your contract will govern your franchise relationship. Don't rely on the disclosure 
document alone to understand your contract. Read the entire contract carefully. Show the contract 
and this disclosure document to an advisor, like a lawyer or accountant. 

Buying a franchise is a complex investment. The information in this disclosure document can help 
you make up your mind. More information on franchising, such as "A Consumer's Guide to Buying 
a Franchise," which can help you understand how to use this disclosure document is available from 
the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the 
FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC's home 
page at www.ftc.gov for additional information. Call your state agency or visit your public library 
for other sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 
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^ ^ T E C O V E R P ^ E 

Your s t̂e may havea^nchise^ 
state franohise administrator hefore offering or soiling in yonr state. REGISTRATION OF A 
FRANOHISE 8YASTATE00ES NOT MEAN THAT THE STATE REOOMMENOS THE 
FRANOHISEORHASVERtEIEOTHEINFORMATIONINTHISOISOEOSUREOOO^MENT 

Oall the state f^ohise administrator iisted in Exhihit^fbr inform 
franohisor, or ahout franchising in your state. 

MANY FRANCHISEAGREEMENTS OO NOT ALLOWYOU TO RENEW 
UNGONOITIONALLYAFTER THE INITIAL TER^tEXFtRES YOUMAYHAVETOSIGNA 
NEW AGREEMENT WITH DIFFERENT TERMS ANO CONDITIONS fN ORDER TO 
CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU 8UY,00NSIDERWHAT 
RIGHTS YOUHAVETORENEW YOUR FRANOHISE, IF ANY^AND WHAT TERMS YOU 
MIGHTHAVETOAOGEFTIN ORDERTO RENEW 

FleaseoonsiderthefoilowingRISKFAOTORS hefbre you huythisfranehis^^ 

1 THEFRANOHISEAGREEMENTRE^UIRESYOUTORESOLVEDISFUTES WITHUS 
BYLITIGATION/ARBITRATION/MEDIATIONONLYINOHIO OUTOFSTATE 
LITIGATION/ARBITRATION/MEDIATIONMAYFOROEYOUTOAOOEFTALESS^ 
FAVORABLE SETTLEMENT FOR DISFUTESITMAYALSO COST YOU MORE TO 
LITIGATEBARBITRATE/MEDIATEWITH US INOHIOTHAN IN YOUR OWN STATE 

2 THEFRANOHISEAGREEMENTSTATESTHATOHIOLAW 
GOVERNSTHEAGREEMENT,ANDTHISLAWMAYNOTFROVIDETHE 
SAMEFROTEGTIONSANDBENEFITSAS LOCALLAW YOUMAY 
WANTTOCOMFARETHESELAWS 

^ DEPENDINGONTHEFRANCHISEORTION SELECTED (IE ^ ^ O R ^ Y O t ^ 
MUSTPAYUS MINIMUM ADMINISTRATIYE FEES OF B E T W E E N ^ A N D ^ O 
PER MONTH AND MINIMUM ADVERTISING FEES OF BETWEEN^0TO$i00 PER 
MONTH, EVEN IFTHE FRANCHISE HAS NO REVENUE 

34. THEREMAYBEOTHERRISKSCONCERNINGTHIS FRANCHISE 

Effective Date: 
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This is a document preview downloaded from FranchisePanda.com. The full document is available for 
free by visiting: https://franchisepanda.com/franchises/computer-troubleshooters


