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Computer Troubleshooters USA, Inc. offers three distinct franchise options to provide technology 
services to both business and residential customers. The three-two available options include 
alternative combinations of territory size and support services. 

The total investment necessary to begin operation of a Computer Troubleshooters' Franchise 
Territory/Service Package Option #1 ranges from $4^32,200 to $3347,900. This includes 
$4429,900 that must be paid to the franchisor. This option is largely tailored for franchisees that opt 
to operate as a hands on technician and perform sales and marketing activities with limited 
assistance from the Franchisor. Option #1 is referred to as the "Basic Support Option". 

The total investment necessary to begin operation of a Computer Troubleshooters' Franchise 
Territory/Service Package Option #2 ranges from $27,200 to $72,900. This includes $24,900 thai 
must be paid to the franchisor. This option is largely tailored for franchisees that opt to outsource 
certain sales and marketing activities to the Franchisor. Option #2 is referred to as the "Expanded 
Support Option*'. 

The total investment necessary to begin operation of a Computer Troubleshooters' Franchise 
Territory/Service Package Option #3 ranges from $37,200 to $82,900. This includes $34,900 that 
must be paid to the franchisor. This option is largely tailored for franchisees that opt to outsource 
many sales and marketing activities to the Franchisor. Option #3 is referred to as the "Premium 
Support Option". 

This disclosure document summarizes certain provisions of your franchise agreement and other 
information in plain English. Read this disclosure document and all accompanying agreements 
carefully. You must receive this disclosure document at least 14 calendar days before you sign a 
binding agreement with, or make any payment to the franchisor or an affiliate in connection with the 
proposed franchise sale. Note, however, that no governmental agency has verified the 
information contained in this document. 

You may wish to receive your disclosure document in another format that is more convenient for 
you. To discuss the availability of disclosures in different formats, contact the Compliance 
Department at 7100 E. Pleasant Valley Rd., Ste. 300, Independence, OH 44131 and 877-392-6278 
ext. 19. 

The terms of your contract will govern -your franchise-relationship. Don't rely on the disclosure 
document alone to understand your contract. Read the entire contract carefully. Show the contract 
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and this disclosure document to an advisor, like a lawyer or accountant. 

Buying a franchise is a complex investment. The information in this disclosure document can help 
you make up your mind. More information on franchising, such as "A Consumer's Guide to Buying 
a Franchise," which can help you understand how to use this disclosure document is available from 
the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the 
FTC at 600 Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC's home 
page at www.ftc.gov for additional information. Call your state agency or visit your public library 
for other sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: 10/6/201 -1 9/12/201310/15/2014 
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Your state may haveafranchise law t ^ 
state franehtse admtmstrator before offering or selling in your state. REGISTRATION OE A 
ERANGH1SEBYASTATEDOES NOT MEAN THAT THE STATE RECOMMENDS THE 
FRANCHISE ORHAS VERIFIED THE INFORMATION 1NTH1SD1SOEOSUREDOCUMENT 

Calltbe state franchise administrator listed in Exbibit^for information about t^^ 
franchisor, or about franchising in your state. 

MANYFRANCH1SEACREEMENTS DO NOT AEEOWYOUTO RENEW 
UNCONDITIONAEEYAFTERTHEINITIAETERM EMPIRES YOU MAYHAVE TO S1CNA 
NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER TO 
CONT1NUETOOFERATE YOUR8US1NESS BEFORE YOU8UY,CONSlDER WHAT 
RIGHTS Y O U H A V E T O RENEW YOURFRANCH1SE, IF ANY,AND WHAT TERMS YOU 
MIGHT HAVE TO ACCEPT IN ORDER TO RENEW 

RleaseconsiderthefollowingRlSl^FACTORS before you buythis franchise: 

1 THEFRANCH1SEAGREEMENT REQUIRES YOUTORESOEVED1SRUTESW1THUS 
BYE1T1GAT10N/AR81TRAT10NBMED1AT10NONEY1NOH10 OUTOFSTATE 
EITIGATION/ARBITRATION/MEDIATIONMAYFORCEYOUTOACCERTAEESS 
FAVORABLE SETTLEMENT FOR DISPUTES IT MAY AESO COST YOU MORE TO 
LITIGATE/ARBITRATE^IEDIATE WITH US IN OHIO THAN 1NYOUR OWN STATE 

2 THEFRANCHISEAGREE^IENTSTATESTHATOHIOLAW 
GOVERNS THEAGREEMENT,AND THIS LAWMAYNOTPROV1DE THE 
SA^IEPROTECTIONS AND BENEFITS AS L O C A L L A W Y O U M A Y 
WANTTOCOMPARETHESELAWS 

3 THEREMAYBEOTHERRIS^SCONCERNINGTHIS FRANCHISE 

We use the services of one or more Franchise Brokers or referral sources to assist us in selling our 
franchise. Afranchise broker or referral source represents us,not you. Wepay this personafee for 
selling our franchise or referring you to us. You should be sure to do your own investigation of the 
franchise. 

Effective Date: 
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This is a document preview downloaded from FranchisePanda.com. The full document is available for 
free by visiting: https://franchisepanda.com/franchises/computer-troubleshooters


