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FRANCHISE DISCLOSURE DOCUMENT 
EXECUTIVE FRANCHISE 

CRESTCOM INTERNATIONAL, LLC 

CRESIOM 
(a Delaware limited liability company) 

Crestcom International Building 
6900 East Belleview Avenue, Suite 300 

Greenwood Village, Colorado 80111 
Telephone: (303) 267-8200 

www.crestcom.com 

Crestcom International, LLC, a Delaware limited liability company, is offering a franchise 
program for the operation of a business which offers management, sales and personnel development 
training programs and materials. 

The total investment necessary to begin operation of an executive franchise ranges from $85,345 
to $104#O01&L5OO. This includes $69,500 that must be paid to the franchisor or an affiliate (as the 
initial fees). 

This Disclosure Document summarizes certain provisions of your Franchise Agreement and other 
information in plain English. Read this Disclosure Document and all accompanying agreements 
carefully. You must receive this Disclosure Document at least 14 calendar-days before you sign a 
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with the 
proposed franchise sale. Note, however, that no governmental agency has verified the information 
contained in this document. 

You may wish to receive your Disclosure Document in another format that is more convenient for 
you. To discuss the availability of disclosures in different formats, contact our Franchising Department at 
6900 East Belleview Avenue, Suite 300, Greenwood Village, Colorado 80111 and (303) 267-8200. 

The terms of your contract will govern your franchise relationship. Don't rely on the Disclosure 
Document alone to understand your contract. Read all of your contract carefully. Show your contract 
and this Disclosure Document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this Disclosure Document can 
help you make up your mind. More information on franchising, such as Consumer's Guide to Buying 
a Franchise" which can help you understand how to use this Disclosure Document, is available from the 
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 
600 Pennsylvania Avenue, NW., Washington, D C. 20580. You can also visit the FTC's home page at 
www.ftc.gov for additional information. Call your state agency or visit your public library for other 
sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Issuance Date: March ^h^M229^2Qll 

For use in: AL, AK, AZ, AR, CA, CO, CT, DE, DC, GA, FL, H I , ID, IN, IA, KS, KY, LA, 
ME, MA, MN, M I , MS, MO, MT, NE, NV, NH, NJ, NM, NY, NC, ND, OH, OK, OR, PA, RI, SC, 
SD, TN, TX, UT, VT, WA, W I , WV, WY, and U.S. TERRITORIES (see following pages for varying 
effective dates in certain states.) 

NOT FOR USE IN I L , MD, OR VA. 

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.
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STATE COVERPAGE 

Your s^te may haveafranchiselaw that r ^ 
franchise admim^ratorbe^ REGISTRATION OFAFRANCHISE 
BYASTATE DOES NOTMEANT^ATTHE STATE RECOMMENDS TIIE FRANCHISE OR HAS 
VERITIEDTHEINEORMATIONINTI^ISDISCEOSUREDOCUMENT 

Call the state franchise administrator hstedmAttac^ 
or ahout franchising in your state. 

MANY FRANCHISE AGREEMENTS DO NOT AEEOW YOU TO RENEW 
UNCONDITIONAEEYAFTER THE INITIAL TERM EXPIRES Y O U M A Y H A V E T O S I G N A 
NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE 
TO OPERATE YOUR BUSINESS BEFORE YOU BUY^CONStDER WHAT RIGHTS YOU HAVE 
TO RENEWYOURFRANCHISE, IF ANY^ANDWHATTERMS YOU MIGHTHA VETO ACCEPT 
IN ORDER TO RENEW 

Please considerthe following RIS^FACTORShetore yon hny this franchise: 

L THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES 
^ I T H US BY ARBITRATION OR LITIGATION ONLY IN COLORADO. OUT OF STATE 
ARBITRATION OR LITIGATION MAY FORCE YOU TO ACCEPTALESS FAVORABLE 
SETTLEMENT FOR DISPUTES. IT M A Y A L S O COST YOU MORE TO ARBITRATE OR 
L I T I G A T E ^ I T H U S I N C O L O R A D O T H A N I N Y O U R OWN STATE. 

2. THE FRANCHISE AGREEMENT STATES THAT COLORADO LAW 
GOVERNS THE AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME 
PROTECTIONS AND BENEFITS AS L O C A L L A W . Y O U M A Y W A N T T O C O M P A R E THESE 
LAWS. 

^. THEREMAYBEOTHERRISKSCONCERNINGTHIS FRANCHISE. 

Note: The Franchise Agreement provisions referred to in the risk factors may he void under some 
state franchiselaws. Seethe State Addendum to the Disclosure Document^which is attached to this 
Disclosure Document as Attachment R. 

Weuse the services of one or more FRANCHISE BRORERS or referral sources to assist us in 
selling our franchise. Afranchise broker or referral source represents us, not you. Wepay this persona 
fee for selling our franchise or referring you to us. You should he sure to do your own investigation of 
the franchise. 

The Effective Dates of this Disclosure Document for the ^o^vmg states are: 

CA: ^ 
HI: A p r i i ^ t ^ 1̂ 1: 
1^: SD: M D r c h ^ , ^ ^ 
MN: WA: 
^Y: WI: 
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I N F O ^ A T I O N F O R P R O S P E C ^ 

o ^ ^ ^ g a ^ p r o h i ^ s ^ r t a ^ ^ f a i r ^rov^o^s that s o m ^ ^ s in 
^ a ^ h i ^ ^ ^ ^ n ^ H ^ n y ^ ^ ^ o ^ i n g p r ^ ^ ^ ^ i ^ t h ^ ^ ^ i ^ ^ ^ m ^ ^ 
p r ^ ^ i o ^ ^ ^ o i d and ^ n n ^ ^ ^ ^ r ^ gainst yo^. 

Each o f t h e ^ o w m g provision 
toafranchise: 

(A) AprohihiUononthcrightofafranchiseeto^inanassociahono^ 

(B) A retirement that a franchisee assent to arcteasc, assignment, novation, waiver, or 
cstoppci which dcprivesafranchiscc of rights a 
franchisee, afrcr entering intoafranchise agreement, from settling any and aii claims 

(C) ^provision that permitsafranchisor to terminateafranchise prior to the expiration of its 
term except tor good canse Good cause shall include the failure of franchisee to comply with any lawfni 
provisions of the francluse agreement and to cure such failure afrer being given written notice thereof anda 
reasonable opportunity,which in no event need he more than 30 days, to cure such failure. 

(D) A provision that permits a franchisor to refuse to renew a franchise without fairly 
compensating franchisee by repurchase or other means for the fair market value at the time of expiration, of 
franchisee'sinventory,supplies, equipment, fixtures, and furnishings. Personalized materials which have no 
valuetofranchisorandinventory,supplies, equipment, fixtures, and f^ishings not reasonably re^u 
the conduct of the franchise business are not subject to compensation. This subsection applies only if: (i) 
the term of the franchise is less than five yearŝ  and (ii) franchisee is prohibited by the franchise o 
agreement from continuing to conduct substantially the same business under another trademark, service 
mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequent to the 
expuationofthe franchise or franclusee does not receive at least six months advance notice of franchisor's 
intent not to renew the franchise. 

(E) Aprovisionthat permits franchisor torefusetorenewafranchiseontermsgenerally 
available to other franchisees of the same class or type under similar circumstances. This section does not 
re^uirearenewal provision. 

(P) Aprovisionre^uiringthat arbitration or litigation be conducted outside this state. This 
shall not preclude franchisee from entering into anagreement, at the timeof arbitration, toconduct 
arbitration atalocation outside thisstate. (TheabovelanguagehasbeenincludedinthisDisclosure 
Document asacondition to registration. Weand you do not agree that you may not choose to conduct 
arbitrationoutsideof Michigan andbelievethateachof the provisions of thePranchise Agreement, 
includingall venue provisions, arefully enforceable. We and you intend tofrr l lyenfbrceallof the 
provisions ofthe Franchise Agreement and all other documents signed by us, including but not limited to, 
all venue, choiceoflaw,arbitration provisions and other dispute avoidance and resolution provisions'^ 
to rely on federal pre emption under the Federal Arbitration Act.) 

(G) Aprovision which permitsafranchisor to refuse to permitatransfer of ownership o f a 
franchise, except for good cause. This subdivision does not preventafranchisor from exercisingaright of 
first refusal to purchase the franchise. Good cause shall include, but is not limited to: 
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This is a document preview downloaded from FranchisePanda.com. The full document is available for 
free by visiting: https://franchisepanda.com/franchises/crestcom


