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GARMENT RESTORATION

Evans Garment Restoration II, LLC (“Licensor”) licenses the right to operate garment restoration
businesses utilizing Licensor’s proprietary operating system and marks, including the mark Evans® (each,
a “Tier 1 Business”). The total investment necessary to begin operating a Tier 1 Business ranges from

| $106,090117,600 to $264,585276,090 which includes $43,000 to $46,000 that must be paid to us before
opening.

Licensor also offers existing textile restoration businesses the right to offer services utilizing Licensor’s
proprietary operating system and marks alongside independent services (each, a “Tier 2 Business”). The
total investment necessary to begin operating a single Tier 2 Business ranges from $105,520117,100 to
$264,585276,090 which includes $43,000 to $46,000 that must be paid to us before opening the Tier 2
Business. Current licensees of Tier 1 and Tier 2 Businesses also have the option to operate satellite depots
(each, a “Depot”) in an adjacent available territory. The total investment necessary to open a Depot
ranges from $130,024 to $260,437 which includes $43,000 to $45,000 that must be paid to us prior to
opening. To simplify the terms of this disclosure document, the designation “Business” or “Licensed
Business” refer collectively and interchangeably to all three categories of licenses described above.

This disclosure document summarizes certain provisions of your License Agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least fourteen (14) calendar days before you sign a binding
agreement with, or make any payment to, Licensor or an affiliate in connection with the proposed
franchise sale. Note, however, that no governmental agency has verified the information contained
in this document.

You may wish to receive your disclosure document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact our corporate office at1750 Transport
Avenue, Memphis, Tennessee 38116.

The terms of your License Agreement will govern your franchise relationship. Do not rely on the
disclosure document alone to understand your contracts. Read all of your contracts carefully. Show your
contracts and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.
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There may also be laws on franchising in your state. Ask your state agencies about them.
The Issue Date of this Franchise Disclosure Document (“FDD”) is: August-15,2019April 28, 2020
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