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FRANCHISE DISCLOSURE DOCUMENT 
FAMILY DOCTOR PLUS, LLC 

A California limited liability company 
468 North Camden Drive, Suite 350 

Beverly Hills, California 90210 
Telephone 310-424-5504 

URL WWW familymedplus com 
Email info@FamilyMEDPlus com

Family Doctor Plus, LLC offers franchises to licensed physicians for urgent care clinics that will offer various 
levels of medical and health care-related services and the equipment and supplies required to provide the 
services to patients under the trade name "Family MED Plus" and other related trademarks, service marks, 
logos and commercial symbols We offer 2 franchise programs m this Disclosure Document

Single Clinic Program Under this program, you will operate one Family MED Plus Clinic from a location that 
you select The total investment necessary to begin operation of a Family MED Plus Clinic is $230,500 to 
$1,166,000 This includes $55,000 that must be paid to us or our affiliate

Area Development Program Under this program, you will agree to open and operate 2-3 Family MED Plus 
Clinics in a defined geographic area within a specified period of hme The total investment necessary to begin 
operation of an area development franchise for 2 - 3 Family MED Plus Clinics is approximately $252,500 to 
$1,199,000 This includes $75,000 to $85,000 that must be paid to us or our affiliate

This Disclosure Document summarizes certain provisions of your franchise agreement and other information in 
plain English Read this Disclosure Document and all accompanying agreements carefully You must receive 
this Disclosure Document at least 14 calendar days before you sign a binding agreement with, or make any 
payment to, the Franchisor or an affiliate in connection with the proposed franchise sale Note, however, that no 
governmental agency has recommended or verified the information contained in this Disclosure Document

You may wish to receive your Disclosure Document in another format that is more convenient for you To 
discuss the availability of disclosures m different formats, contact Stephan L Williams, Family Doctor Plus, 
LLC, 468 North Camden Drive, Suite 350, Beverly Hills, California 90210, Telephone 310-424-5504, or Scott T 
Hays, Family Doctor Plus, LLC, 468 North Camden Drive, Suite 350, Beverly Hills, California 90211, Telephone 
310-424-5504

The terms of your contract will govern your franchise relationship Don t rely on the Disclosure Document alone 
to understand your contract Read all of your contracts carefully Show your contracts and this Disclosure 
Document to an advisor, like a lawyer or an accountant

Buying a franchise is a complex investment The information in this Disclosure Document can help you make 
up your mind More information on franchising, such as "A Consumer s Guide to Buying a Franchise,' which 
can help you understand how to use this Disclosure Document, is available from the Federal Trade 
Commission You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania 
Avenue, NW, Washington, D C 20580 You can also visit the FTC s home page at www ftc gov for additional 
information Call your state agency or visit your public library for other sources of information on franchising

There may also be laws on franchising in your state Ask your state agencies about them

THE ISSUANCE DATE OF THIS DISCLOSURE DOCUMENT IS MAY 22, 2015, AS AMENDED ON
SEPTEMBER 22, 2015 AND JANUARY 21, 2016
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STATE EFFECTIVE DATES

The following states require that the Franchise Disclosure Documents be registered or filed with the state or be 
exempt from registration California, Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota, New York, 
North Dakota, Rhode Island, South Dakota, Virginia, Washington and Wisconsin

This Disclosure Document is registered, on file or exempt from registration in the following state having 
franchise registration and disclosure laws, with the following effective date

California October 5, 2015, as amended on.

In all other states the effective date of this Franchise Disclosure Document is the issuance date of May 22, 2015, 
as amended on September 22, 2015, as amended on January 21, 2016
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the laws, regulations and requirements applicable to you and your Family MED Plus Clinic We urge you to 
consult with competent local counsel regarding all of the laws and regulations that may be applicable to you 
and your jurisdiction State and federal laws also may change and affect the operation of your Family MED 
Plus Clinic

The Payment Card Industry Data Security Standard ('PCI DSS") requires all companies that process, store or 
transmit credit or debit card information to maintain a secure environment PCI DSS applies to all 
organizations or merchants, regardless of size or number of transactions, that accepts, transmits or stores any 
cardholder data

Legal Review and Compliance

Before you sign your Franchise Agreement, you must obtain and deliver to us from an attorney you select who 
IS satisfactory to us and is licensed to practice law in the state in which your Family MED Plus Clinic will be 
located, a written opinion (the "Legal Opinion") addressing (i) whether your prospective operation of your 
Family MED Plus Clinic in accordance with the terms of our Franchise Agreement complies with applicable law 
(including laws regarding corporate practice of medicine, fee splitting and health care rules and regulations), 
and (ii) the agreement and operational modifications necessary, if any, for compliance The Legal Opinion must 
also address other related issues we may designate periodically in our Administrative Manual or otherwise in 
writing Immediately upon request, you must obtain from your attorney additional legal opinions we may 
request, regarding the above (these additional opinions are also included within the definition of "Legal 
Opinion') If the Legal Opinion concludes that it is impossible for you to operate the Family MED Plus Clinic in 
compliance with applicable law, or if we conclude that the agreement and operational modifications necessary 
for such compliance are impractical, we may terminate this Agreement immediately upon written notice to you 
If we conclude that the agreement and operational modifications necessary, if any, for compliance are practical, 
we will have the right to modify the Franchise Agreement and make operational modifications immediately on 
written notice to you

Without limiting your obligations under your Franchise Agreement to comply with applicable law, you must 
ensure that your operation of your Family MED Plus Clinic and your relationship with your Physicians and all 
nurses, physician assistants, and other medical professionals and the manner in which your Family MED Plus 
Clinic provides services comply with all applicable rules, regulations, ordinances and standards of professional 
conduct We have the right to require you to restructure your compensation arrangements with us in order to 
comply with applicable law You must take all measures we prescribe in the Administrative Manual or 
otherwise in writing to inform all individuals associated with and potential Patients of the Family MED Plus 
Clinic that we have no control over or responsibility for any person's or persons practice of medicine or any 
other practice of a profession

ITEM 2
BUSINESS EXPERIENCE

President and Chief Operating Officer. Southeast US Division Mary Cornelia Outten

Mary Cornelia Outten has been our President and Chief Operating Officer, South East US Division, 
since November 2015 and will be responsible for developing our franchise system on the East Coast From 
February 2008 through May 2015, Ms Outten served as a Vice President of American Care Services, Inc in 
Dallas, Texas, and Atlanta, Georgia

\ \Fsl \apps\lhsmh\BXK\ 16839 1 \957137 doc 
2015 FAMILY MED PLUS FDD CALIFORNIA 
1/27/16

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.

https://franchisepanda.com


This is a document preview downloaded from FranchisePanda.com. The full document is available for 
free by visiting: https://franchisepanda.com/franchises/family-med-plus


