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The franchisor is offering a franchise license for a business that performs residential, dormitory and
office cleaning services. The franchise will be referred to as “freedommaid®” throughout this
document.

The total investment necessary to begin operation of a freedommaid® franchise is between $55,595
and $110,520. This includes $30,250 to $60,000 that must be paid to the Franchisor and its affiliates.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements
carefully. You must receive this disclosure document at least 14 calendar-days before you sign a
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with
the proposed franchise sale. Note, however, that no governmental agency has verified the
information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Brent Haynes at P.O. Box
121, Meridian, ID 83680 and (208) 559-1292.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your
contract and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A Consumer’s Guide to
Buying a Franchise,” which can help you understand how to use this disclosure document, is
available from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or
by writing to the FTC at 600 Pennsylvania Avenue, NW., Washington, D.C. 20580. You can also
visit the FTC’s home page at www.ftc.gov for additional information. Call your state agency or
visit your public library for other sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
THE ISSUE DATE OF THIS DISCLOSURE DOCUMENT IS APRIL 24, 2017.
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Your state may have a franchise law that requires a franchisor to register or file with a state franchise
administrator before offering or selling in your state. REGISTRATION OF A FRANCHISE BY A
STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS
VERIFIED THE INFORMATION IN THIS DISCLOSURE DOCUMENT.

Call the state franchise administrator listed in Exhibit C for information about the franchisor, about
other franchisors, or about franchising in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW
UNCONDITIONALLY AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A
NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER TO
CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU BUY, CONSIDER WHAT
RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT TERMS YOU
MIGHT HAVE TO ACCEPT IN ORDER TO RENEW.

Please consider the following RISK FACTORS before you buy this franchise:

1. THE FRANCHISE AGREEMENT REQUIRES THAT THE FRANCHISEE
ARBITRATE DISAGREEMENTS WITH THE FRANCHISOR ONLY IN THE STATE OF
IDAHO. OUT OF STATE ARBITRATION MAY FORCE YOU TO ACCEPT A LESS
FAVORABLE SETTLEMENT FOR DISPUTES. IT MAY ALSO COST MORE TO
ARBITRATE WITH THE FRANCHISOR IN IDAHO THAN IN YOUR HOME STATE.

2. THE FRANCHISE AGREEMENT STATES THAT IDAHO LAW GOVERNS THE
AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTIONS AND
BENEFITS AS LOCAL LAW.

3. THE FRANCHISOR HAS LIMITED FINANCIAL RESOURCES WHICH MIGHT NOT BE
ADEQUATE TO FUND ITS PRE-OPENING OBLIGATIONS TO EACH FRANCHISEE
AND PAY OPERATING EXPENSES.

4. THE FRANCHISOR HAS A LIMITED FRANCHISE OPERATING HISTORY TO ASSIST
A PROSPECTIVE FRANCHISEE IN DECIDING TO MAKE THIS INVESTMENT.

S. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

The effective date of this franchise disclosure document in the State of Washington is

This docume&WagMﬁm&r}franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.


https://franchisepanda.com

FRANCHISE
coM

freedommaid franchise group, LLC
FRANCHISE DISCLOSURE DOCUMENT

TABLE OF CONTENTS

ITEM PAGE
1. The Franchisor, and Any Parents, Predecessors and Affiliates. ..........ccccoveveveiencvesesennennn, 4
2. BUSINESS EXPEITEINCE. ..oviieiiiiiiteieit ittt bbbt e et ne et n e ens 5
3o LIHIGATION. .ttt b n et 6
A, BANKIUDPICY ...ttt bbb et et 6
TR 111 F= LT USSR 6
T O 1 0 g TSR 7
7. Estimated Initial INVESIMENT. ..o et 12
8.  Restrictions on Sources of Products and SEIVICES. .........ccoueieirrineieie s 14
9. Franchisee's ODIIGAtIONS. ........ccuoiiiiiiieiee ettt bbb ens 16
O 1= o o o TSRS 18
11. Franchisor's Assistance, Advertising, Computer Systems, and Training. .........cccccoevevvrveeeennn. 18
R - 1 (0] YU SPRS 23
T =10 (< 0 =T TSP 24
14. Patents, Copyrights and Proprietary INfOrmation. ............ccccceveieieiii s, 26
15. Obligation to Participate in the Actual Operation of the Franchise Business.............c.ccc........ 26
16. Restrictions of What the Franchise May Sell. ...........cccooooiiiiiie i 26
17. Renewal, Termination, Transfer, and Dispute ResolUtion. .............cccceveveiieieene s, 27
S TR 01 o] Lo T 0TS 29
19. Financial Performance RepreSeNntations..........ccouevuerieriereresesesesesreeeseeseeseesiesse e sae e ssesresneas 29
20. Outlets and Franchisee INFOrmMation. ..o s 32
21, FINANCIAl SALEIMENTS. ...o.eiiiiiitiiicieeie bbbt enes 35
A O0] 11 (o1 1T OO URPR 35
23, RECEIPE. ..ttt bRt bbbttt et 35

Exhibits to the Franchise Disclosure Document

A, FINANCIAL STALEIMENTS. ..o.veiiiiiie ettt te et e eneesteete s e sneenaeeneenes 36
B. Sample Non Disclosure and Non-Competition Provisions for General Managers. ................. 46
C.  Schedule Of STAte AQENCIES. .....c.oiviiierierieiie ettt e et et st sbe b sbesbesbesreerean 47
D. Table of Contents of Confidential Operations Manuals..............cccooeiieiininniinnenieneee e 50
E.  Franchise Agreement With AddeNnda. .........cccoouiiiiiiiii i 56
F.  State Law Appendix

fWS046286v2 } 3

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.


https://franchisepanda.com

This is a document preview downloaded from FranchisePanda.com. The full document is available for
free by visiting: https://franchisepanda.com/franchises/freedommaid



