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 Your state may have a franchise law that requires us to register or file with a state administrator before 
offering or selling franchises in your state.  REGISTRATION OF A FRANCHISE BY A STATE DOES NOT 
MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE INFORMATION 
IN THIS DISCLOSURE DOCUMENT. 

 
 Call the state franchise administrator listed in Exhibit A for information about the franchisor or about 
franchising in your state. 
 
 MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY 
AFTER THE INITIAL TERM EXPIRES.  YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH 
DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR BUSINESS.  
BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, 
AND WHAT TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO RENEW. 
 
 Please consider the following RISK FACTORS before you buy this franchise: 

1. THE FRANCHISE AGREEMENTS REQUIRE YOU TO RESOLVE DISPUTES WITH US 
BY LITIGATION ONLY IN THE STATE IN WHICH OUR PRINCIPAL OFFICES ARE 
LOCATED, WHICH CURRENTLY IS MISSOURI.  OUT-OF-STATE LITIGATION MAY 
FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES.  IT 
ALSO MAY COST YOU MORE TO SUE US IN MISSOURI THAN IN YOUR OWN 
STATE. 

2. THE FRANCHISE AGREEMENTS STATE THAT MISSOURI LAW GOVERNS THE 
AGREEMENTS, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTIONS AND 
BENEFITS AS LOCAL LAW.  YOU MAY WANT TO COMPARE THESE LAWS. 

3. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE. 

This disclosure document is for use in the District of Columbia and all states except Hawaii. 

The effective date of this disclosure document for the following states is listed below:   
 

Illinois May 29, 2009 
Maryland June 2, 2009 
Minnesota June 1, 2009 
North Dakota  May 29, 2009 
Rhode Island  _________________, 2009 
South Dakota May 29, 2009 
Virginia June 9, 2009 
Washington May 27, 2009 
Wisconsin May 29, 2009 
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