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Maui Wowi Franchising, Inc., a Colorado corporation, is offering franchises for director of
regional support rights which entitle the Director of Regional Support to market and provide site selection
and support services to MAUI WOWI Franchisees in the DRS’ Development Area.

The total investment necessary to begin operation of a MAUI WOWI DRS Business franchise is
from $106,150 to $1,296,350. This includes $100,250 to $1,261,500 that must be paid to us or our
affiliate (representing the total initial fees and payments for initial materials and equipment received from
us and our affiliate).

This Disclosure Document summarizes certain provisions of your Franchise Agreement and other
information in plain English. Read this Disclosure Document and all accompanying agreements
carefully. You must receive this Disclosure Document at least 14 calendar-days before you sign a
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with the
proposed franchise sale or grant. Note, however, that no governmental agency has verified the
information contained in this document.

The terms of your contract will govern your franchise relationship. Don’t rely on the Disclosure
Document alone to understand your contract. Read all of your contract carefully. Show your contract
and this Disclosure Document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can
help you make up your mind. More information on franchising, such as “4 Consumer’s Guide to Buying
a Franchise,” which can help you understand how to use this Disclosure Document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW., Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
Issuance Date: September 1,2012
For use in: AL, AK, AZ, AR, CO, CT, DE, DC, GA, FL, ID, IA, KS, KY, LA, ME, MA, MI,
MS, MO, MT, NE, NV, NH, NJ, NM, NC, OH, OK, OR, PA, SC, TN, TX, VT, WV, WY and U.S.
TERRITORIES (see following pages for varying effective dates in certain states).

NOT FOR USE IN MD OR UT. See following pages for varying effective dates in certain states.
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Your state may have a franchise law that requires a franchisor to register or file with a state franchise
administrator before offering or selling in your state. REGISTRATION OF A FRANCHISE BY A STATE
DOES NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE
INFORMATION IN THIS DISCLOSURE DOCUMENT.

Call the state franchise administrator listed in Exhibit A for information about the franchisor, or about
franchising in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY
AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH
DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR BUSINESS.
BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF
ANY, AND WHAT TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO RENEW.

Please consider the following RISK FACTORS before you buy this franchise:

1. THE DIRECTOR OF REGIONAL SUPPORT AGREEMENT REQUIRES YOU TO
RESOLVE DISPUTES WITH US BY ARBITRATION OR LITIGATION ONLY IN COLORADO.
OUT-OF-STATE ARBITRATION OR LITIGATION MAY FORCE YOU TO ACCEPT A LESS
FAVORABLE SETTLEMENT FOR DISPUTES. IT MAY ALSO COST YOU MORE TO
ARBITRATE OR LITIGATE WITH US IN COLORADO THAN IN YOUR OWN STATE.

2. THE DIRECTOR OF REGIONAL SUPPORT AGREEMENT STATES THAT
COLORADO LAW GOVERNS THE AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE
SAME PROTECTIONS AND BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE
THESE LAWS.,

3. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

We use the services of one or more FRANCHISE BROKERS or referral sources to assist us in selling
our franchise. A franchise broker or referral source represents us, not you. We pay this person a fee for selling
our franchise or referring you to us. You should be sure to do your own investigation of the franchise.

Note: The agreement provisions referred to in the risk factors may be void under some state franchise
laws. See the State Specific Addenda, which is attached to this Disclosure Document as Exhibit K.

The Effective Dates of this Disclosure Document for the following states are:

CA:
HI:
IL:
IN:
MN:
NY:
WA:

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general infofmational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and

accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will hot be liable for any losses and/or damages in connection with the use of our website or this document.


https://franchisepanda.com

p—
|
=1
=

|.—|._.|.—|—|—.|—|\o|oe|\||c\|m|&|u|N|—‘
7 I (71 1 Y R O o Ll bl

BN [0 [N [t [t [t ot
BRIE BB R< =

@ FRANCHISE

TABLE OF CONTENTS
PAGE

THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES ......cccoovvivivviviiiens 1
BUSINESS EXPERIENCE..........cccoooviiiieeeiti ettt cetecees ettt Error! Bookmark not defined.4
LITIGATION .....oooiiiiecte ettt et s es s en e sabesanesasesavesasasbnasanens Error! Bookmark not defined.5
BANKRUPTY ...ttt cttreeie ettt este e et eeveesete s s neeenstsssansesseessaneenntes Error! Bookmark not defined.8
INTTIAL FEES ... .ottt ettt e rteeee e et te ettt e eneee st e s e saessabesesstssasssastasssabesastsssasteessesessneeseneesanenennnesan 9
OTHER FEES. ...ttt ettt e et et stesbesabesabasas s ete s be s s b et e et essnssnaesatssrtsansaestesesessssests et sensesrasesane 10
ESTIMATED INITIAL INVESTMENT ........coiiiiiiiitiitecte ettt ieteeeteeeseesressnessnsantsenseestesasessenesssesssssssssssesans 13
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES ........oooiiiiiiiiicee et 15
FRANCHISEE’S OBLIGATIONS ...ttt cetee et es et e sae s seat s e saes e sabe s e te s sabasstasssansesenassnes 17
FINANCING ...ttt ettt ette et e eesbs s reesaeesaserseesseessesseesasesaseshbesasesssabe st esnbeeseesassetssssenssesaresansane 18
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING. ............ 18
TERRITORY ...ttt teetr e st seste s s v eesses e s st esebaseseseansssesbsaestsseanbesssesessneeastesarsessssnessnsesesseesansenssreress 25
TRADEMAREKS ...ttt rea e s ra e e s e svasenta e savaasasas enssesaseee Error! Bookmark not defined.
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION ..ottt ccreesnec e rreeenns 30
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE FRANCHISE

BUSINESS ..ottt sttt s s e e te e e tr e s be s e bee e besasaeesastaaasssesabaessneeseneseasessrnesaasssssenesaneessstnssnbessassensnnnas 31
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL .......ooooviiiiiiiee et 31
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION .......ccooecoviiiterieecieceeeveenns 32
PUBLIC FIGURES ...ttt et e tesese s s eteasae e s eteasseesesnessases s snssassssssaessastesbesesabessstsssnssesnnesanes 34
FINANCIAL PERFORMANCE REPRESENTATIONS ...ttt s ie e eate e enneesennenanes 35
OUTLETS AND FRANCHISEE INFORMATION ......ooooiiiiieiii ettt eeeesetee e st ssae s e sbe s svnessnen s 35
FINANCIAL STATEMENTS ..ottt etrer et erteesebesesseseesbasess s e sbeaesssssaseeessssssneasnserssesesnnesossenessanas 38
CONTRACTS ...ttt reteeere e s bereat e s braseses et b eassseesesaaessseseasessses s sneesssssnsnessabssesesssabaesssesesasassnaearseses 38
RECGEIPTS ...ttt sttt rte st e e et s st e e eae s bt e e sae s s aseseeesaesentaeessesasssesssesstsassssesssasssnssenntestesensanssnbrssnnes 38

=
=
z
7

List of State Agencies/Agents for Service of Process

Director of Regional Support Agreement

Nondisclosure and Noncompetition Agreement

Financial Statements

List of Directors of Regional Support

Directors of Regional Support Who Have Left the System
Statement of Director of Regional Support

Franchise Library of Operating Manuals Table of Contents
Director of Regional Support Operations Manual Table of Contents
Summary of Special Laws and Regulations Pertaining to the Franchise Business
State Specific Addenda

ATTIZOTOmUOO®»>

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general mfxininalional purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.


https://franchisepanda.com

This is a document preview downloaded from FranchisePanda.com. The full document is available for
free by visiting: https://franchisepanda.com/franchises/maui-wowi-director-of-regional-support



