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Nurse Next Door"
home care services

NURSE NEXT DOOR HOME HEALTHCARE SERVICES (USA) INC.
(a Washington corporation)
Suite 300 — 1788 West 5th Avenue
Vancouver, British Columbia V6] 1P2
604-228-4357
www.nursenextdoor.com

You will operate a business, using the Nurse Next Door® business system, that provides non-
medical care and skilled nursing services to clients with varying needs within their home, excluding services
to Medicare or Medicaid clients. You may also offer supplemental healthcare staffing to institutional
clients, such as hospitals, retirement facilities and clinics, as well as providing other ancillary and related
services.

The total investment necessary to begin operation of a Nurse Next Door® franchise is $105,100 to
$199,400. This includes $63,000 that you must pay to us or our affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar days before you sign a binding agreement
with, or make any payment to, us in connection with the proposed franchise sale. Note, however, that no
gover nmental agency has verified the infor mation contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for
you. To discuss the availability of disclosure in different formats, contact our VP of Global Franchise
Development by phone at 604-228-4357 or at our street address of Suite 300 — 1788 West 5th Avenue,
Vancouver, BC V6J 1P2.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: December 1, 2017
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Your state may have a franchise law that requires us to register or file with a state
franchise administrator before offering or selling in your state. REGISTRATION OF A
FRANCHISE BY A STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE
FRANCHISE OR HAS VERIFIED THE INFORMATION IN THIS DISCLOSURE
DOCUMENT.

Call the state franchise administrator listed in Exhibit E for information about us or about
franchising in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW
UNCONDITIONALLY AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO
SIGN A NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER
TO CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU BUY, CONSIDER
WHAT RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT
TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO RENEW.

Please consider the following RISK FACTORS before you buy this franchise:

1. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE
DISPUTES WITH US BY MEDIATION ONLY IN VANCOUVER, BRITISH
COLUMBIA, CANADA AND ARBITRATION ONLY IN SEATTLE, WASHINGTON.
OUT-OF-STATE MEDIATION AND ARBITRATION MAY FORCE YOU TO
ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES. IT MAY ALSO
COST YOU MORE TO MEDIATE OR ARBITRATE WITH US IN CANADA OR
WASHINGTON THAN IN YOUR OWN STATE.

2. THE FRANCHISE AGREEMENT STATES THAT WASHINGTON LAW
GOVERNS THE CONSTRUCTION AND INTERPRETATION OF THIS
AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTIONS
AND BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE THESE
LAWS.

4. WE MAY TERMINATE THE FRANCHISE AGREEMENT IF YOU DO NOT
MEET ANNUAL GROSS SALE MINIMUMS IN THE FOLLOWING AMOUNTS:

YEAR 1 $125,000.00
YEAR 2 $225,000.00
YEAR 3 $325,000.00
YEAR 4 $425,000.00
YEAR 5 $525,000.00
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COMMENCING YEAR 6, THE ANNUAL GROSS SALE MINIMUMS WILL
INCREASE BY 10% EACH SUCCESSIVE YEAR UNTIL YEAR 12, WITH SUCH
GROSS SALE MINIMUMS IN THE FOLLOWING AMOUNTS:

YEAR 6 $577,500.00
YEAR 7 $635,250.00
YEAR 8 $698,775.00
YEAR 9 $768,652.50
YEAR 10 $845,517.75
YEAR 11 $930,069.53
YEAR 12 $1,023,076.48

COMMENCING YEAR 13, THE ANNUAL GROSS SALE MINIMUMS WILL
INCREASE BY 3% EACH SUCCESSIVE YEAR, WITH SUCH GROSS SALE
MINIMUMS IN THE FOLLOWING AMOUNTS:

YEAR 13 $1,053,768.77
YEAR 14 $1,085,381.83
YEAR 15 $1,117,943.28
YEAR 16 $1,151,481.58
YEAR 17 $1,186,026.03
YEAR 18 $1,221,606.81
YEAR 19 $1,258,255.01
YEAR 20 $1,296,002.66

5. WE MAY TERMINATE THE FRANCHISE AGREEMENT, WITHOUT
REFUND, IF YOU DO NOT COMPLETE OUR FRANCHISE OPENER AND THE
INITIAL TRAINING PROGRAM IN A TIMELY FASHION OR OBTAIN
NECESSARY LICENSURE AS REQUIRED.

6. YOU WILL BE REQUIRED TO MAKE AN ESTIMATED INITIAL
INVESTMENT RANGING FROM $105,100 TO $199,400. THIS AMOUNT MAY
EXCEED OUR STOCKHOLDERS EQUITY AS OF SEPTEMBER 30, 2017, WHICH
IS $163,699.

7. YOU WILL NOT RECEIVE AN EXCLUSIVE TERRITORY.
8. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

WE MAY USE THE SERVICES OF ONE OR MORE FRANCHISE BROKERS OR
REFERRAL SOURCES TO ASSIST US IN SELLING OUR FRANCHISE. A FRANCHISE
BROKER OR REFERRAL SOURCE REPRESENTS US, NOT YOU. WE PAY THIS
PERSON A FEE FOR SELLING OUR FRANCHISE OR REFERRING YOU TO US. YOU
SHOULD BE SURE TO DO YOUR OWN INVESTIGATION OF THE FRANCHISE.
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