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FRANCHISE DISCLOSURE DOCUMENT 

Qualicare 
Qualicare 

Qualicare of America, Inc. 
28290 Franklin Road 

Southfield, Michigan 48034 
Telephone: (888) 561-0616 
Facsimile: (416) 630-0208 

Email: franchise@qualicare.com 

Franchisor franchises the right to own and operate businesses offering personal care and companion care 
services and medical services provided by healthcare personnel, including registered nurses, licensed 
practical nurses, certified nursing assistants, home health aides, personal care aides and companions to 
seniors and other adults with chronic or acute illnesses under the mark "Qualicare." 

The total initial investment necessary to begin operation of a Qualicare Business is $7478,700 to 
$430,450190,950, This includes the $39,700 initial franchioo foo for o Local Territory Liconso and tho 
£542.200 to $52,000 initial franohisoo foo for tho Regional Territory Liconso for a total of $11,700, 
whiehthat must be paid to Franchisor prior to opening. 

This Disclosure Document summarizes certain provisions of your Franchise Agreement and other 
information in plain English. Read this Disclosure Document and all accompanying agreements 
carefully. You must receive this Disclosure Document at least 14 calendar-days before you sign a 
binding agreement with, or make any payment to, the Franchisor or an affiliate in connection with the 
proposed franchise sale. Note, however, that no governmental agency has verified the information 
contained in this document. 

You may wish to receive your Disclosure Document in another format that is more convenient for you. 
To discuss the availability of disclosures in different formats, contact our corporate office at 28290 
Franklin Road, Southfield, MI 48034, via telephone at (888) 561-0616 or by emailing 
franchise@qualicare.com. 

The terms of your Franchise Agreement will govern your franchise relationship. Don't rely on the 
Disclosure Document alone to understand your contracts. Read all of your contracts carefully. Show 
your contracts and this Disclosure Document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this Disclosure Document can help you 
make up your mind. More information on franchising, such as "A Consumer's Guide to Buying a 
Franchise," which can help you understand how to use this Disclosure Document, is available from the 
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 
600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC's home page at 
www.ftc.gov for additional information. Call your state agency or visit your public library for other 
sources of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

The Issue Date of this Franchise Disclosure Document ("FDD") is: September 27, 201330, 2014. 

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and accuracy
of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.

https://franchisepanda.com


STATECO^ER^AOE 

Your state mayhaveafranchiselaw that ^ 
franchise administrator hefore o f f e r o r se^ngm REGtSTRATtONOFAFRANCHlSE 
8YASTATE DOES NOT MEAN THATTHE STATE ^COMMENDS THE F R A N ^ 
^ERIEtET^THEtNEORMATIONtNTHtSOtSCLOSUREDOCUMENT 

Catl the state franchise administrator hsted in ExhihitAto this Franchise Disclosure D^ 
for infr^rmationahout the franchisor, ahout other franchisors, or ahout franchising in your state. 

MANY FRANCHISE AGREEMENTS DO NOT AEEOW YOU TO RENEW 
UNOONf^tTtONAEEYAFTER THE tNtTIATTERM EMPIRES YOUMAYHA^ETOStONA 
NEW AGREEMENT WtTH DIFFERENT TERMS ANT^OONDtTtONS IN ORDER TO CONTINUE 
TO OPERATE YOUR8USINESS BEFORE YOU 8UY,C0NSIDERWHATRIGHTS YOU HA^E 
TORENEWYOURFRANCHISE,IEANY,ANI^WHATTERMSYOUMIGHTHA^ETOACCEPT 
IN ORDER TO RENEW 

Please considerthefollowingRISI^FACTORS hefore you huythis franchise: 

1 THEFRANCHISEAGREEMENTREQUIRESYOUTORESOE^E DISPUTES W1THUS BY 
MEDIATION, AT OUI^ OPTION, ONEYIN DELAWARE OUTOFSTATE MEDIATION MAY 
FORCE YOU TO ACCEPTAEESSFA^ORABEE SETTLEMENT FORDISPUTES IT MAY ALSO 
COSTYOUMORETOMEDIATEWITH US INDEEAWARETHANINYOUR OWN STATE 

2 THEFRANCHISEAGREEMENTPERMITSTHEFRANCHISEETOARBITRATEWITHUS 
ONLY IN PHILADELPHIA, PENNSYLVANIA OUT OF STATE ARBITRATION MAY FORCE 
YOU TO ACCEPTALESSFA^ORABEE SETTLEMENT FOR DISPUTES IT MAY ALSO COST 
MORETOARBITRATEWITHINPENNSYE^ANIATHANINYOURHOMESTATE 

3 THEFRANCHISE AGREEMENT STATESTHAT IT IS GO^ERNEDBY DELAWARE 
LAW THIS L A W M A Y N O T P R O ^ E THE SAME PROTECTIONS AND BENEFITS AS LOCAL 
LAW YOUMAYWANTTOCOMPARETHESELAWS 

4 SPOUSES OFFRANCHISE OWNERS MUST E^ECUTEAPERSONAE GUARANTY 
MAYING SUCH SPOUSE^S^OINTEYANDSE^ERAEEYEIABEE FOR ALE OBLIGATIONS OF 
THE FRANCHISEE WHETHER OR NOT SUCH SPOUSE(S) ARE IN^OL^ED IN THE 
OPERATION OF THE FRANCHISED BUSINESS THIS REQUIREMENT PLACES THE 
PERSONAEASSETSOFTHEFRANCHISEOWNER(S)ANDSPOUSE(S)ATRIS^ 

^ 5 IF YOUFAIL TO ACHIEVE THE MINIMUM ANNUAL GROSS SALES REQUIREMENT, 
WE MAYEITHER TERMINATE YOUR FRANHCISE AGREEMENT OR GRANT ADDITIONAL 
FRANCHISES WITHINYOURLOCALTERRITORYTOTHIRDPARTIES 

^ THEREMAYBEOTHERRISI^SCONCERNINGTHIS FRANCHISE 

We may use the services ofone or moreFRANCHISE BROKERS or referral sources to assist usin 
selling our franchise. Afranchisehroker or referral source is our agent and represents us, not you.We 
pay this personafee for selling our franchise or referring you to us.You should he sure to do your own 
investigation of the franchise. 

^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 
^ ^ ^ ^ ^ ^ ^ 

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.
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STATE EFFECTIVE DATES -

CALIFORNIA PENDING 

FLORIDA SEPTEMBER 27, 201330, 
2014 

HAWAII NOT REGISTERED 

ILLINOIS SEPTEMBER 30, 
20UPENDING 

INDIANA OCTOBER 10. 2013PENDING 

MARYLAND NOT REGISTRERED NOT 
REGISTERED 

MICHIGAN SEPTEMBER 27, 201330, 
2014 

MINNESOTA OCTOBER 11, 2013 
PENDING 

NEW YORK 
OCTOBER 17, 2013 

(DIFFERENT FORM OF 
FDD)PENDING 

NORTH DAKOTA NOT REGISTERED 

RHODE ISLAND NOT REGISTERED 

SOUTH DAKOTA NOT REGISTERED 

UTAH 20USEPTEMBER 30, 2014 

VIRGINIA NOVEMBER 19, 
20^PENDING 

WASHINGTON OCTOBER 18. 2013PENDING 

WISCONSIN SEPTEMBER 30, 2013 
PENDING 
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This is a document preview downloaded from FranchisePanda.com. The full document is available for 
free by visiting: https://franchisepanda.com/franchises/qualicare


