
FRANCHISE DISCLOSURE DOCUMENT 

THE COMPUTER HERO FRANCHISING, L L C 
A Minnesota Company 

1115 Westside Drive 
Fergus Falls, MN 56537 
218-321-HERO (4376) 

www.TheComputerHero.com / Ginny@TheComputerHero.com 

The franchise offered is a business that provides computer repair and IT support services. As a 
franchisee, you will bring to the market competitive pricing for this necessary service. The total investment 
necessary to begin operations of a The Computer Hero franchise is $55,550 to $108,050. This includes the 
$30,000 franchise fee that must be paid to the franchisor or affiliate. 

This Disclosure Document summarizes certain provisions of your franchise agreement and other 
information in plain English. Read this Disclosure Document and all accompanying agreements carefully. 
You must receive this Disclosure Document at least 14 calendar-days before you sign a binding agreement 
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale. 
Note, however, that no governmental agency has verified the information contained in this document. 

You may wish to receive your Disclosure Document in another format that is more convenient for 
you. To discuss the availability of disclosures in different formats, contact The Computer Hero Franchising, 
LLC at 1115 Westside Drive, Fergus Falls, MN 56537. 

The terms of your contract will govern your franchise relationship. Don't rely on this Disclosure 
Document alone to understand your contract. Read all of your contract carefully. Show your contract and 
this Disclosure Document to an advisor, like a lawyer or an accountant. 

Buying a franchise is a complex investment. The information in this Disclosure Document can help 
you make up your mind. More information on franchising, such as "A Consumer's Guide to Buying a 
Franchise," which can help you understand how to use this Disclosure Document, is available from the Federal 
Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC's home page at 
www.ftcgov for additional information. Call your state agency or visit your public library for other sources 
of information on franchising. 

There may also be laws on franchising in your state. Ask your state agencies about them. 

Date of Issuance: 1/28/2018 

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.

https://franchisepanda.com


S T A T E C O ^ E R ^ G E 

You^tate may haveafranchise law that requ^ 
admmistrator hetore o t ^ r m g o r ^ l m g m y ^ ^ ^ REGISTRATION OFAFRANCHISE BYASTATE 
DOESNOT^ANTHATTHE ^TATE RECOMMENDS THE FRANCHISE O R H A S ^ R I F ^ 
1NFORMATIONINTHED1SCEOSUREDOCUMENT 

Call the state franchise admhustratorhstedmExhihitAform^ 
franchising in your state. 

MANY FRANCHISE AGREEMENTS DO NOT AEEOW YOU TO RENEW 
I^CONDITIONAEEY AFTER THE 1 ^ 
AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE TO 
OPERATE YOUR BUSINESS BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HA^E TO 
RENEW YOUR FRANCHISE, IF ANY,AND WHAT TERMS YOU MIGHT HA^E TO ACCEPT IN 
ORDERTO RENEW 

Please considerthe following RISI^FACTORS hetore yonhuy this franchise: 

1 THE FRANCHISE AGREEMENT REQUIRES THATMOST DISPUTES BE SUBMITTED 
TOARBITRATION IN MINNESOTA OUTOF STATE ARBITRATION MAYFORCE 
YOUTOACCEPTAEESSFA^ORABEESETTEEMENTFORDISPUTESITMAYAESO 
COSTYOUMORETO ARBITRATE WITHUS INMINNESOTATHANINYOURHOME 
STATE 

2 THE FRANCHISE AGREEMENT STATES THAT MINNESOTA EAW GOVERNS THE 
AGREEMENT, AND MINNESOTA EAW MAY NOT PROVIDE THE SAME 
PROTECTIONS AND BENEFITS AS YOUR STATE'S EAW YOUMAYWANTTO 
COMPARETHESELAWS 

3 THEREMAYBEOTHERRISI^SCONCERNINGTHISFRANCHISE 

TheEtfectiveDate tor thisFranchiseDisclosureDocnment for your stateislisted onthe p^ 
following the state coverpages. 
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STATEEFFECT^EDATES 

The ^esh^ed below may requfre^ Ifthis offering is 
registeredioany of these states, the effeerive date of the regisfrarionm 
of this Diseiosure Doenmeot as stated helow. Some of these states may require different or additional 
disclosures orrevisions tothe agreement. The effective date ofthis Diseiosure Document for any state that 
is not included in this list is as shown on the cover ofthis Disclosure Document. (See the State Addenda 
to this Disclosure Document for certain states.) 

California Effective Date: 

Connecticut Effective Date: 

Florida Effective Date: 

Hawaii Effective Date: 

Illinois Effective Date: 

Indiana Effective Date: 

Kentucky Effective Date: 

Maine Effective Date: 

Maryland Effective Date: 

Michigan Effective Date: 

Minnesota Effective Date: 2^015 

Nebraska Effective Date: 

NewYork Effective Date: 

North Dakota Effective Date: 

Rhode Island Effective Date: 

South Carolina Effective Date: 

SouthDakota Effective Date: 

Texas Effective Date: 

Utah Effective Date: 

Virginia Effective Date: 

Washington Effective Date: 

Wisconsin Effective Date: 
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