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As a franchisee, you'Will operate a bpsmessfoffenng'glassj window, and door restoration and 
' replacement services for residential "smdccTinffiercial c^^ , ' " ^ 

'i , , i ,v ^ _ -

,'nie'totalj investment necessary toibe^ operation ofalGlass Giuyf iWcluse ranges from $32]l'9pjo 
jssed in lt^ 7„ Biis includes tlfelbtallmount in Iterii 5, \vhich ranges from $15,000 to $il25'250, asidiscussed 

. ^$65^,000 ;(frie mitial fr^chise fee),thatihustlbe paid b die Franchisor or affiliate 

_ '^fiisidisclosurebocumentsununanzescertoin prpvisjonsbfyour fi^chisea^eementandother^ 
' infbrmationi m plaui! Ehghsh 'Read thisj,disclbsure ddcumeht andiall* accompMying.ageementS carefuUy' 

Vpu must Ifeceiye this disclosure\dbcument at least '14 calendar-days before-you sign ̂ a binding agreement 
' with, or make any payment b] flie fiancliisdnor ^ affiliatepn cbnnection with'the proposed' fi^chise 

sale 'Notej^however, that no govenimenti^gency has verified the information contained in this 
dpcjiment. ' , i 

„ '' ' ' • 

Youmay wish to receive -your disclosure document irivanoth^ format that is more convenient for 
you To discuss the availability of disclosures m'^differentTomatsi cbhtact Glen Greenfelder, 198 Gnby 
Way, Sjuite 120 Eoseville,,Galiforhia 9567S; Telephone (916)865-4417 
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The,terms bf your contract will govem your fi^chisejelationship Don't rely on-the disclosure, 
document alone to understand your conlbct iReadithe'entire contract carefiilly tShow your contract and 
this disclosiirewdocument to an advisor, subh as a lawyer or an a&ouritant 

I, I , t, ^ r ^ ^ 

Buymg a franchise tsigjcomple^ mvestraent THe.ihfprmation m this, disclosure document can 
help ypU ifrbce up your mmd More mformation pn ffanchlSlng,^ such as "A Consumer's Guide to Buying^ 
a Franchise,^" which can'help you understand how to use this bsclosure document, is available, from the 
FedeTal Trade Commission YOUXM contact the FTC at 1-877^FTC=HEEE or by, wiitihg to the FTC at 
600 Pennsylyahia Avenue, NW, Washmgtbn, <D C 20580 YOU?CM also,visit the fTC's home page at 
WW ftc gov for additional mformation sCall your state agency or visit your public libraiy for other 
sources bf mformation on frahchisihg - ' . * 

There may also be laws on franchising specific to yourlrtate Ask your state agencies about them 
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' J u ^ 1 _ Your state may have, a franchise law that requires a franchisor to register or file with a state franchise' 
administrator before offering or sellmg m your, rfatb REGISTRi^TldN 6)F A FRAiNCTISE BY A 
STATE ^OES NOT l^ANt THkt THE-.STATO RECOMMENDS THE FRANCHISE OR HAS' 

^ ' VERIFIED THE INFORMATION IN THIS'DIslLOStSE DOCtlMENT 
-- fi 

"u 
n. v. ^ 

" '„Gall Ae state franchise admmistrator hsted m Exhibit "Bf for information about the ^franchisor, ior^,about 
]&anchismg myoiu" state » " '' 

— L Jf A -» 

2 MANY FRANCfflSE AGREEMENTS.D© NOT ALLOW YOU TO RENEW UNCONDITIONALLY 
AFIER M MflAL TERM EXPIRES YOU MAYm^ TO SIGN AiNEW AGI&EMENT 
DIFFERENT '^RMS AND CONDITIONS IN' ORDER ;T0 CONTINUE^ TO QPERATElYOUR 
BWSINESS BEFORE YOU BDY. COKSFDER,WHAT'RIGHTS YOU HAVE,TO RENEW YOUR 

. FRANCHISE, IF ANY, AND WHAY TERMS^ YOU MCSIT HAVE TO ACCEPT IN ORDER Yo 
RENEW ' ' / » 

' 3 Please consider the followmg RISK FACTORS beforeYouMy this franchise 

^ ^ -'Y .lY L ^ 
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4. 1 
THE FI^NCHISE AGREEMENT REQUIRES'-THAT CERTAIN DISAGREEMENTS BE 
A^'ITRATED (OR LmGATED, m GERTApil,0ISTANeES) INj SACRAMENTO COIMTY," 
CALIFbRNIA but OFYfATE i^rmATlON QJC LITIGATION MAY FORGE YOU JO , 
ACCEPT A LESS FAVORABLE.SETTLEMENT FOR DISPUTES ^ITMAY ALSO COSf YOU 
MORE TO ARBIT^TE'OR LFllbATE WMTJSIN CALIFORNIA THAN IN YOUR HOME 
STATE , . . . ' , ' / ' . 

B THE FRANCHISE AGREEMENT STATES THAT CALIFORNIA LAW GOVERNS THE 
— — Tc - r iXi 

AGREEMENT, HOWEVER, CALIFORNIA LAW MAY NOT PROVIDE THE',SAME 
PROTECTIONS AND BENEFITS AS YOUR , STATE'S LAW YOU MAY WANT TO 
CONffARE TTffiSE LAWS SOME STATE FRANgHIfE LAWS PROVIDE THAT CHOICE 
OF LAW PROvhiONS A^ V® OR' SUPERSEDED YoU MIGHT WAlJr''% 
BSTVESTIGATE WlffiTHHlVOm STATE HXE FRANCHISE LAWS THAT PROTECT YOU 
YOU-.SHOULD REVIEW THE ADDENDA ATTACHED TO THIS FRANCHISE 
piSCLOSmp DOCUMENT AND THE F^NCHISE-AGREEMENT FOR STATE-SPECIFIC 
PROVISIONS , - ^ ^ 

C YOU WILL NOT RECEIVE m EXCLUSIVE TERRITORY UNDER TEE FRANCHISE 
AGREEMENT EAGH FRANCISEE'HAS tHE RIGHT TOTROVIDE SERVICES AND.SELL 
PRQDUCTS TO CUSTOMERS tOCATED INSroE ANOTHER THE GLASS GURU 
FRANCHISEE'S TEmTORY W CONTACT MTH SUCH CUSTOMER IS INITIATED H)! 
TTffi" CUSTOMER NOT "FRANCHISEEJ' HOWEW^ EXCEPT AS PART OE 
AUTHORIZED. COOPERATE ADVERTISING; A FRANCHISEE MU^T NOT DIRECTLY 
MtoET OR SOLICIT CjU^TO^RS IN AREAS'INSIDE THE TERRITORY OF ANOTHER 
THE GtAss GURU FRANCHISE 

D THERE MAY BE OTHER RISKS CONCERNING THIS'FRANCHISE 

We use the services of one or more FRANCHISE BROKERS or referral'lources to assist us in 
sellmg oiir franchises - A franchise' broker or referrafsource represents us, not you We pay this 
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