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~_ The franchisor is offering a franchise for the operation of a business that will provide grout
cleaning, repair, maintenance and replacement under the name “The Grout Expert.”

The total investment necessary to begin operation of a The Grout Expert franchise is between
$23,550 and $49,000. This includes an Initial Franchise Fee of $10,000 to $17,500 and an opening
chemical inventory of $1,000 to $1,125 that must be paid to the franchisoror its affiliate.

This -disclosure: document summarizes: certain provisions of your franchise agreement and
other information in plain English. Read this disclosure document and all accompanying agreements
carefully. You must receive this disclosure document at least 14 calendar-days before you sign a
binding agreement with, or maké any payment to, the franchisor or an affiliate in connection with the
proposed franchise sale. Note, however, that no governmental agency has verified the
information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient
for you. To discuss the availability of disclosures in different formats, contact Hoang Chieu Nguyen at
- 308 Sheridan Drive, Menlo Park, CA 94025. Phane: (650) 333-5023.

The terms of your contract will govern your franchise relationship. Don't rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. ‘Show your contract
and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is- a complex investment. The information in this disclosure document can
help: you make up your mind. Nore: information on franchising, such as “A Consumer's Guide to
Buying a Franchise,” which can help you tinderstand how to use this disclosure docurent, is available.
from the Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by ‘writing to
the FTC at 600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC's
home page at www.fte.gov for additional information. Call your state agency or visit your public library
for other 'sources. of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

THE ISSUE DATE OF THIS DISCLOSURE DOCUMENT IS MARCH 15, 2021.

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.



https://franchisepanda.com

@FRANCH:SE .
- coM |

How to Use This Franchlse _Dlsclosure Iocument
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What You Need To Know About Franchising Generally

C‘ontrinu‘ini Responsibility to pay fees. You may have to pay royalties and other
fees even if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to
change its manuals and business model without your consent. These changes may
require you to make additional investments in your franchise business or may harm
your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a
limited group of suppliers the franchisor designates. These |tems may. be: more
expensive than similar items you could buy on your own.

Operation restrictions. The franchise agreement may. prohibit you from operating a
similar business during the term of franchise. There are usually other restrictions.
Some examples may include controlling your location, your access to customers, what
you sell, how you market, and your hours of operation,

Competition from franchisor. Even if the frarichise agreement grants you a territory,
the franchisor may have the right to compete with you in your territory:

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you
may have to sign a new agreement with different terms and conditions in order to
continue. to operate your franchise business.

When your fr;ancrhis‘e ends. The franchise agreement may prohibit you from
operating a similar business after you franchise ends even if you still have obligations
to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires
franchisors to register before offering or selling franchises in the state. Registration
does not mean that the state recommends the franchise or has verified the information
in this document. To find out if your state has a registration requirement, or to contact
your state, use the agency information in' Exhibit [A].

Your state also may have laws that require special disclosures or
amendments be made to your franchise agreement. If so, you should check the State
Specific Addenda. See the Table of Contents for the location of the State Specific
Addenda.

This document was downloaded from franchisepanda.com. All the information we publish, including this document is for general informational purposes only. FranchisePanda.com does not make any warranties about the completeness, reliability, and
accuracy of any information. Use of the information found on this website (FranchisePanda.com), is strictly at your own risk. We will not be liable for any losses and/or damages in connection with the use of our website or this document.
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