: @ FRANCHISE

' STATE COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state franchise
admmistrator before offering or selling in your state REGISTRATION OF A FRANCHISE BY A STATE DOES NOT
MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE INFORMATION IN THIS
DISCLOSURE DOCUMENT

Call the state franchise administrator histed in Exhibit A for information about the franchisor, or about franchising
1n your state

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY AFTER
THE INITIAL TERM EXPIRES YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH DIFFERENT TERMS
AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR BUSINESS BEFORE YOU BUY,
CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT TERMS YOU
MIGHT HAVE TO ACCEPT IN ORDER TO RENEW

Please consider the following RISK FACTORS before you buy this franchise

1 THE FRANCHISE AGREEMENT, THE EXPRESS AGREEMENT, CONVERSION AGREEMENT AND AREA
DEVELOPMENT AGREEMENT REQUIRE YOU TO RESOLVE DISPUTES WITH US BY ARBITRATION
ONLY IN FLORIDA OUT-OF-STATE ARBITRATION MAY FORCE YOU TO ACCEPT A LESS
FAVORABLE SETTLEMENT FOR DISPUTES IT MAY ALSO COST YOU MORE TO ARBITRATE WITH
US IN FLORIDA THAN IN YOUR OWN STATE

2 THE FRANCHISE AGREEMENT STATES THAT FLORIDA LAW GOVERNS THE AGREEMENT, AND
THIS LAW MAY NOT PROVIDE THE SAME PROTECTION AND BENEFITS AS LOCAL LAW YOU
\ MANY WANT TO COMPARE THESE LAWS

3 UNDER CERTAIN CIRCUMSTANCES, YOUR TERRITORY MAY NOT BE EXCLUSIVE

4 YOU MUST COMPLY WITH MINIMUM AND/OR MAXIMUM PRICES SET BY THE FRANCHISOR FOR
THE GOODS AND SERVICES YOU SELL THIS REQUIREMENT MAY REDUCE YOUR ANTICIPATED
REVENUE AND NET INCOME

5 ALL THE OWNERS OF THE FRANCHISE AND THEIR SPOUSES [IF APPLICABLE] WILL BE REQUIRED

TO EXECUTE PERSONAL GUARANTEES THIS REQUIREMENT PLACES THE PERSONAL AND
MARITAL ASSETS [IF APPLICABLE] OF THE FRANCHISE OWNER(S) AT RISK

6 THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE
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April 8, 2016 1n non-registration states, see following page for the effective date in each registration state

The effective dates of State registration of this Disclosure Document are listed below

STATE EFFECTIVE DATE

Califorma Pending
Hawan Pending
Florda Pending
Hlino1s Pending
Indiana July 8, 2016
Maryland Pending
Michigan Pending
Minnesota Pending

New York Pending
North Dakota Pending
Rhode Island May 11, 2016
South Dakota May 12, 2016
Utah Pending
Virgima Pending
Washington Pending
Wisconsin Pending
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The State of Michigan prohibits certain unfair provisions that are sometimes n franchise documents If
any of the following provisions are in these franchise documents, the provisions are void and cannot be enforced
agamst you

MICHIGAN NOTICE

(a) A prohibition of the right of a franchisee to join an association of franchisees

(b) A requirement that a franchisee asset to a release, assignment, novation, waiver, or esjtoppel which
deprives a franchisee of rights and protections provided in this act This shall not preclude a franchisee, after entering into
a franchise agreement, from settling any and all claims

(©) A proviston that permits a franchisor to terminate a franchise prior to the expiration of its term except for
good cause Good cause shall include the failure of the franchisee to comply with any lawful provision of the franchise
agreement and to cure such failure after being given written notice thereof and a reasonable opportunity, which in no
event need be more than thirty (30) days, to cure each failure

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly compensating the
franchisee by repurchase or other means for the fair market at least the time of expiration of the franchisee’s inventory,
supplies, equipment, fixtures, and furnishings not reasonably required in the conduct of the franchised business are not
subject to compensation This subsection applies only if (1) the term of the franchise i1s less than 5 years and (1) the
franchisee 1s prohibited by the franchise or other agreement from continuing to conduct substantially the same business
under another trademark, service mark, trade name, logotype, advertising, or other commercial symbol in the same area
subsequent to the expiration of the franchise or the franchisee does not receive at least 6 months’ notice of franchisor’s
intent not to renew the franchise

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally available to other
franchises of the same class or type under similar circumstances This section does not require a renewal provision
® A provision requiring that arbitration or litigation be conducted outside this state This shall not preclude

the franchisee from entering into an agreement, at the time of arbitration, to conduct arbitration at a location outside this
state

(® A provision which permits a franchisor to refuse to permit a transfer of ownership of a franchise, except
for good cause This subdivision does not prevent a franchisor from exercising a right of first refusal to purchase the
franchise Good cause shall include, but not hmited to

6) The faillure of the proposed transferee to meet the franchisor’s then current reasonable
qualification or standards

(n) The fact that the proposed transferee 1s a competitor of the franchisor or subfranchisor

(m)  The unwillingness of the proposed transferee to agree in writing to comply with all lawful
obligations

(v)  The failure of the franchisee or proposed transferee to pay any sums owing to the franchisor or to
cure any default in the franchise agreement existing at the time of the proposed transfer

(h) A provision that requires the franchisee to resell to the franchisor items that are not umiquely 1dentified
with the franchisor This subdivision does not prohibit a provision that grants to a franchisor a right to first refusal to
purchase the assets of a franchise on the same terms and conditions as a bona fide third party willing and able to purchase
those assets, nor does this subdivision prohibits a proviston that grants the franchisor the right acquire the assets of a
franchise for the market or appraised value of such assets if the franchisee has breached the lawful provisions of the
franchise agreement and has failed to cure the breach in the manner provided 1n subdivision (c)

() A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise transfer its
obligations to fulfill contractual obligations to the franchisee unless provision has been made for providing the required
contractual services

The fact that there 1s a notice of this offering on file with the attorney general does not constitute approval,
recommendation, or endorsement by the attorney general

Any questions regarding this notice should be directed to the attorney general’s department for the state of
Michigan, Consumer Protection Division, Franchise Section, 670 Law Building, 525 W Ottawa Street, Lansing MI
48913, 517-373-7117
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