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ECEVED LOS ANGELES OFFICE
FRANCHISE SELLER DISCLOSURE FORM P ERAL
1 List who will solicit, offer or sell franchises for the Franchisor in this state e w7
A Name Dr Benjamin Litalien
B Business address and telephone number
44 Mine Rd , #161 Stafford, VA 22554, 540-657-1427
C Present employer Franchise Well, LLC
D Present title  Franchise Development Advisor
E Employment liurmg the past five years For each employment, state the name of the employer,
position held, and beginning and ending dates
Employer Position Held Beginning Date Ending Date
Franchise Well, LLC Principal October 2008 Present
Kinetico Sales Director October 2007 October 2008
2 State whether any person 1dentified in | above
A Has an admmistrative, crimimnal or material civil action pending against that person alleging a
violation of franchise, antitrust or securities law, or alleging fraud, unfair or deceptive practices, or
any comparable allegations?
Yes No X
If you answered “yes,” please provide
1 Names of the parties
2 Forum, nature and current status of the pending action
3 Case or proceeding identification number
B Had during the 10-year period immediately before the disclosure document s 1ssuance date been

convicted of or pleaded nolo contendere to a felony charge or been held hable i a civil action
involving an alleged violation of a franchise, antitrust or securities law, or allegations of fraud,
unfair or deceptive practices or comparable allegations?

Yes No X

If you answered “yes,” please provide

1 Names of the parties
2 The forum
3 Case or proceeding dentification number
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C Is subject to a currently effective injunction or restrictive order or decree resulting from a pending
or concluded action brought by a public agency and relating to the franchise, or to a Federal, State
or Canadian franchise, securities, antitrust, trade regulation or trade practice law
Yes No X

If you answered “yes,” please provide

1 Names of the person
2 Publhc agency or court
3 Case or proceeding i1dentification number
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ZEROREZ FRANCHISING SYSTEMS, INC
A Nevada Corporation

12577 S 265 W
Draper, Utah 84020

(801) 443-1034 (phone)
(801) 785-0200 (fax)
web www zerorez com
e-mail info@zerorez com

The ZEROREZ regional developer franchisee will operate a business that will provide technical
marketing and sales support services to a number of ZEROREZ franchisees engaged in complete carpet
floor fabric care and living surfaces cleaning services including upholstery, fabrics hard surfaces floors
arr duct cleaning and arr filters within a specific terntory granted to the regional developer In exchange
for service fees

The total investment necessary to begin operation of a ZEROREZ regional developer franchise 1s
$115 500 to $514,000 This includes $115,000 to $500 000 that must be paid to the franchisor or affiliate

This Disclosure Document (referred to herein sometimes as the or this Disclosure Document)
summarizes certain provisions of your franchise agreement and other information in plain English Read
this Disclosure Document and all accompanying agreements carefully You must receive this Disclosure
Document at least 14 calendar days before you sign a binding agreement with or make any payment to
the franchisor or an affilate In connection with the proposed franchise sale Note, however, that no
governmental agency has vernified the information contained in this document

The terms of your contract will govern your franchise relationship Do not rely on the Disclosure
Document alone to understand your contract Read your entire contract carefully Show your contract and
this Disclosure Document to an advisor like a lawyer or an accountant

Buying a franchise 1s a complex investment The information in this Disclosure Document can heip you
make up your mind More nformation on franchising such as "A Consumers Guide to Buying a
Franchise," which can help you understand how to use this Disclosure Document s available from the
Federal Trade Commussion You can contact the FTC at 1-877-FTC-HELP or by wniting to the FTC at 600
Pennsylvania Avenue NW Washington DC 20580 You can aiso visit the FTCs home page at
www ftc gov for additional information Call your state agency or visit your public library for other sources
of information on franchising

There may also be laws on franchising in your state Ask your state agencies about them

Issuance date August 1 2014
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